
 
 

Universal Toll Free Service 
 
Originating Country Originating Country 

Argentina (00)  Israel (00) 

Australia (0011) Italy (00) 

Austria (00) Japan (010) 

Austria - Mobile (00) Korea (South) (001 or 002) 

Belgium (00) Luxembourg (00) 

Belgium – Payphone (00) Macau (00) 

Bulgaria Malaysia (00) 

Canada (011) Netherlands (00) 

China (00) New Zealand (00) 

Colombia (005 and 00) New Zealand-Mobile 

Costa Rica (00) New Zealand-Payphone 

Cyprus Norway (00) 

Czech Republic (00)  Philippines  (00) 

Denmark (00) Poland (00) 

Denmark-Mobile (00) Portugal (00) 

Denmark-Payphone (00) Singapore (001)  

Estonia (00)  Slovenia (00) 

Estonia-Mobile (00)  South Africa (09) 

Finland (990 or 00) Spain (00) 

France (excl. Monaco)  (00) Sweden (009 or 007) 

Germany (00) Switzerland (00) 

Germany - Mobile (00) Switzerland – Mobile (00) 

Germany-Payphone (00) Taiwan (00) 

Hong Kong (001 or 002) Thailand (001) 

Hungary (00) United Kingdom  (00) 

Ireland (00) Uruguay (00) 
 

Provisioning of universal/international toll free numbers is controlled by foreign 
administrations. Lead times can fluctuate. Expect 4 weeks for establishing an 

international universal toll free number and 2 weeks to add a country to the same number. 


